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Go to the Fleet InfoCenter Home Page from a computer on the city network  

http://fleet-app/fawebprod/fasuiteinfocenter.aspx 

Log-In using the User ID & Password provided to you. 

 

Next click on the “Reservations” Tab in the blue ribbon of the home screen. 

 

Confirm that the Operator listed is yourself, and that the listed department and email are correct. If any 
changes need to be made, please contact the Service Office, servicedesk1@hampton.gov.  

 

Select “New Reservation”  
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Select the calendar next to the PickUp & Return Times to input your time, then click Ok/Close.  

 

Select the type of Vehicle from the List of Available Types. 
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Enter the Destination, driver (if other than yourself), and the email address for the driver, then click 
Confirm. 

  

You have now completed your Motor Pool Reservation. If you need to cancel this reservation, please 
click “Cancel Reservation” otherwise please click “Back” to go to the Reservation start screen. 
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You are now back at the Reservations Main Screen. You can view all of your existing reservations on this 
screen, begin a new reservation, or make changes to your existing reservation. To view additional 
driver(s) click Expand All. To make changes or cancel, click on the reservation number. 

 


